October 18, 2022
Richard Rogers, Acting Executive Director,
Residential Tenancy Branch
By email
Dear Mr. Rogers
On April 7, 2022 BCMHO.ca sent a letter to Terri Collins, Assistant Deputy
Minister indicating a concern we have with the provisions in the Manufactured
Home Park Tenancy Act and its regulations that pertain to proportional rent
increases that apply to the tenants in manufactured home parks. On May 26,
2022 we received a reply from Kathy Elder, Executive Director, Residential
Tenancy Branch. Copies of these letters are attached.
We recently conducted a survey of our membership and the elimination of the
proportional rent increase was indicated as the number one priority by 76% of
the survey’s respondents. While we appreciate the fact the Province put a 2%
cap on rent increases for 2023, the application of the proportional rent increase
by park owners has resulted in an additional rent increase of 1.5% to 3% in a
number of parks. This is an additional rent increase that tenants covered by
the Residential Tenancy Act do not have to pay. What concerns tenants in
manufactured home parks is that they pay property taxes on their home as well
as rent for the use of the land the home sits on. By having to pay a proportional
rent increase for the change in tax levies incurred by the park owners,
manufactured home park tenants are in effect paying property taxes on land
they do not own in addition to the rent. We note that the rent is levied by the
park owners in order to generate some income on their investment and to
recover all their operating expenses, including the property taxes they pay for
the manufactured home park.
representing Active Manufactured Home Owners Society

We respectfully request that the Province amend the Manufactured Home Park
Tenancy Act, and its regulations, to eliminate the proportional rent increase
provisions.
Thank you.

Yours truly,

Elaine Stuart, President
BCMHO.ca
Attach.

April 7, 2022 letter to Terri Collins, Assistant Deputy Minister
May 26, 2022 letter from Kathy Elder, Executive Director

c.c. Teri Collins, Assistant Deputy Minister
Housing and Construction Standards
Tina Craig
Glen Beauchamp
Lower Mainland Manufactured Home Owners Association
Hugh Chown
Ken Curry
Penticton & District Manufactured Home Owners Association

representing Active Manufactured Home Owners Society

May 26, 2022

Ref: 627878

Elaine Stuart
elaine@bcmho.ca
Dear Elaine Stuart:
Thank you for your letter dated April 7, 2022, addressed to Teri Collins, Assistant Deputy Minister (ADM)
for the Office of Housing and Construction Standards. As the Executive Director, Residential Tenancy
Branch (RTB), ADM Collins asked me to respond on her behalf.
I appreciate you sharing your concerns about the challenges manufactured home owners face. I share
your concern with ensuring manufactured home parks (MHP) remain affordable for tenants and I would
like to respond to the questions and concerns you raise in your letter.
First, you request an update on the former ADM’s discussions with the Ministry of Finance about the
high cost of manufactured home insurance. The cost of insurance across Canada and around the world
has increased in recent years and, in some cases, has become less available. This increase is due to
several factors, including climate change and the increase and severity of weather-related disasters.
We have been advised that Ministry of Finance staff are working with the regulator of insurance in BC,
the BC Financial Services Authority (BCFSA), to monitor conditions in the marketplace and better
understand the extent of the cost increases and what options may be available to mitigate cost
increases across all sectors. However, the insurance industry is a private industry that responds to
market conditions when determining premiums and coverage options. Generally, if an insurer identifies
a risk as greater than previously thought, they may make the decision to increase premiums or
deductibles, reduce coverage, or even eliminate coverage options entirely.
The Ministry of Finance also shared some resources your clients may find useful. The Insurance Bureau
of Canada’s website has more information on insurance. If your clients believe that a particular
insurance provider has acted unfairly, they may wish to contact the BCFSA. If they have concerns about
a particular agent or broker, they can contact the Insurance Council of BC.
I also appreciate your concerns about the proportional amount park owners can charge to their tenants
as part of the annual rent increase, specifically that rent increases contribute to the overall assessed
value of a MHP because BC Assessment uses an income approach. You state that this creates a cycle
where landlords recoup increased property taxes through rent increases, which increases the park’s
income and, in turn, the assessed value of the park, which could lead to increased property taxes.
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Ministry of Finance staff have advised me that while assessments increase as income increases under
the income approach, increases in assessment do not necessarily mean that property taxes will increase
by the same proportion, as the taxing jurisdictions consider revenue targets for each property class
when setting tax rates. However, I appreciate you bringing this issue to our attention, and we will
consider your feedback as we work to keep MHP tenancies affordable.
Lastly, I would like to share the reason as to why landlords can increase rent by a proportional amount
under the Manufactured Home Park Tenancy Act (MHPTA), but not the Residential Tenancy Act. A
proportional increase is allowed under the MHPTA to account for the different circumstances MHP
tenants and landlords face. The operating expenses for maintaining rental properties and MHPs tend to
increase faster than the annual rent increase amount. Rental units under the RTA tend to turnover
more frequently, so landlords can increase rent between tenants to make up for increased operating
expenses. However, tenures for MHP sites are much longer and turnover between tenants does not
occur as frequently. The proportional increase is intended to allow MHP landlords to increase rent to
offset increased operating expenses over the course of a MHP tenancy.
As I mentioned in my previous letter to you, I look forward to continuing to work together through the
RTB’s stakeholder group to better meet the needs of manufactured home owners in BC. Thank you for
writing and I hope this information is helpful.
Yours truly,

Kathy Elder
Executive Director
Residential Tenancy Branch

